
Regional Resource Center 1
World Education, Inc. and Ohio Literacy Resource Center

Contract Number X257T060001

Report Period: January 1, 2008–March 31, 2008
Summary of Major Activities and Accomplishments:

Collaborative Activities amongst LINCS grantees included:
· Drafting the results and presentation for the professional development mapping survey
· Encouraging state/regional partners and state-level professional development systems to complete the mapping survey—responses from all 17 states with 22 complete surveys from region

· Finalizing the executive summary, results, and presentation of the practitioner needs assessment survey
· Submitting proposals for LINCS Research-to-Practice Institute at ProLiteracy Conference, October 1–4, 2008

· Coordinating the exhibit table and LINCS sessions flyer for the forthcoming COABE 2008 Conference, April 28–May 1, 2008
· Working with program officer on the Wiki in support of collective LINCS work

The co-directors attended the January 29​–30, 2008, meeting of LINCS Regional Resource Centers in Oakland, CA, the Health Literacy Summit in Region 2, and the monthly teleconference meetings with other Regional Resource Center and LINCS Resource Collections and staff. Most discussions centered on how to promote LINCS, completing the surveys, and planning for and debriefing the Health Literacy Summits and Partner Meetings in each region.
Partner Activities included:
· New England Literacy Resource Center (January 10–11, 2008)—providing for the keynote speaker, John Comings, and the workshop facilitator, Cassie Drennon, on documenting learner outcomes at the Learner Persistence Summit; staffing exhibit and facilitating small group work during the workshop (6 states, 18 teams)
· Pennsylvania Association for Adult and Continuing Education Midwinter Conference (February 6–8, 2008)—providing an expert presenter, Sarah Deardorff, for the health literacy curriculum, presenting a LINCS overview, and staffing an exhibit at the state conference

· Partner Meeting (March 26–27, 2008) —hosting the state partners at a day-long meeting to review the results of the practitioner needs assessment and professional development mapping survey and to solicit input on the region’s dissemination plan (see Attachments 3)

· New Jersey Association for Lifelong Learning (April 9, 2008)—providing an expert presenter, Ros Davidson, for a session on the Assessment Strategies and Reading Profiles website

· Indiana Association for Adult and Continuing Education (May 8–9, 2008)—arranging for an overview of LINCS and exhibit table at the forthcoming conference

· Literacy New York Institute (June 3–6, 2008)—arranging for an overview session and exhibit table at the forthcoming institute

· Ohio Association for Adult and Continuing Education (April 16–18, 2008)—arranging for exhibit table at forthcoming conference

· Vermont Learning Works Statewide Conference (April 17–18, 2008)—arranging for exhibit table at forthcoming conference

· Rhode Island state conference (May 23, 2008)—arranging for exhibit table at forthcoming conference

· Minnesota Summer Institute (August 6–8, 2008)—arranging for two sessions on Teaching Adults to Read, an overview of LINCS, and exhibit table for the forthcoming conference

· ProLiteracy Conference (October 1–4, 2008)—planning for and confirming presenters for the LINCS Research-to-Practice Institute for the 2008 conference
· American Library Association Office of Literacy Services—meeting with staff to plan a Library/Community Literacy Summit 
· Updating spreadsheets of state conferences and state contacts and information. State contacts included state ABE directors, state professional developers, state volunteer literacy offices, association executive directors/presidents, and newsletter editors

· Sending announcements of the Institute’s News and Notes and four guest discussions on the discussion lists to state partners
· Responding to three technical assistance and information or publication requests about Institute-related initiatives/products

Health Literacy Summit, March 25-26, 2008, activities included:
· Promoting summit through discussion lists, associations of health care providers and the state partners
· Registering participants and confirming registration
· Finalizing facility logistics

· Preparing packets and handouts

· Meeting with state panelists to finalize presentation

· Staffing event and hosting presenters and participants

· Compiling evaluation results (see Attachment 2 for summary)
State Partner Meeting, March 26-27, 2008, activities included:

· Promoting meeting to targeted states to ensure representation from states—14 states and 2 multi-state organizations were represented

· Registering participants and confirming participation

· Finalizing facility logistics

· Preparing packets, handouts, and state-specific results for needs assessment and professional development mapping

· Staffing event and hosting participants

· Facilitating meeting 

· Compiling evaluation results (see Attachment 3 for summary)
Teaching Adults to Read Workshop activities included:
· Reviewing and formatting the leader’s guide and participant handbook
· Arranging with Steve Quann to review the workshop for recommendations on instructional design changes (see Attachment 4 for review)
· Contracting with Kathy St. John to address the instructional design recommendations and completing the trainer notes for a comprehensive guide; anticipated completion date of  June 30
· Identifying copyrighted materials that may require permissions

Plan for Work to Be Completed in the Next Quarter:
We will continue to promote the Institute and its products at strategic state and regional conferences in Indiana, Ohio, Rhode Island, and Vermont by coordinating and staffing vendor tables and/or presenting overview sessions. We will also make contacts with targeted states to promote the Institute at forthcoming conferences and meeting, based on feedback from the Partner Meeting and/or the region’s dissemination plan. We’re continuing to contact conference planners to solicit free resource tables for distributing materials and flyers that promote the Institute’s products.
We’ll be working with the other resource centers to finalize the reports from the practitioner needs assessment and professional development mapping surveys for both the national and regional results. We plan to attend and facilitate the LINCS meeting in April to continue the professional development and outreach work that we started with Cristine Smith in December.
Other major work will include: 
· developing opportunities for targeted training amongst state partners

· finalizing the regional dissemination plan
· preparing trainer’s guide and participant handbook for Teaching Adults to Read Workshop and piloting shorter sessions based on the full, three-day workshop
· writing continuation proposal and developing budget for Year 3

· following up on outreach/professional development “next steps” from the April LINCS meeting

· coordinating exhibit staffing and presenting pre-conference and conference sessions at COABE 2008

· continuing discussions and framing next steps from Partner Meeting, e.g., discussion list, quarterly teleconferences, and previewing workshops
Problems Resolved/Needing Resolution:

We’ll need assistance in acquiring sound files, copyright releases, and possibly portions of webcasts for specific parts of the Teaching Adults to Read Workshop.

The proposed Community Literacy Summit in partnership with the American Library Association’s Office of Literacy Services may not be feasible to host in this fiscal year. We’re exploring the options of delaying it or offering it as a preconference at the Midwinter Meeting.
Submitted by

Kaye Beall, World Education

Tim Ponder, Ohio Literacy Resource Center

April 15, 2008
Dissemination and Data

	Publication Title
	State, Regional*, or National** Conference

	Quantity
	Partner Meeting & Health Literacy Summit
	Ohio Literacy Resource Center
	CO Event Start
	Logan, UT, program
	Pennsylvania Association for Adult & Continuing Education
	WE LEARN Conference

	Publications for Educators
	
	
	
	
	
	

	ED001980H -- What is Scientifically Based Research? A Guide for Teachers
	50
	
	
	1
	
	

	ED001964P -- Using Research and Reason in Education: How Teachers Can Use Scientifically Based Research to Make Curricular & Instructional Decisions
	50
	
	
	1
	30
	50

	ED001949H -- Put Reading First: The Research Building Blocks for Teaching Children to Read
	50
	
	
	
	30
	

	ED002548P – The Effect of Family Literacy Interventions on Children’s Acquisition of Reading: From Kindergarten to Grade 3
	50
	
	
	1
	30
	

	ED001978B -- Partners in Reading:  Scientifically Based Reading Resources for Educators and Parents from the Partnership for Reading
	75
	
	
	
	
	

	ED001947P - - Report of the National Reading Panel: Teaching Children to Read from Kindergarten to Grade 3
	50
	
	
	1
	
	

	ED002141P - - A First Look at the Literacy of America’s Adults in the 21st Century  
	50
	
	
	
	
	

	ED002144P - - Key Concepts and Features of the 2003 National Assessment of Adult Literacy
	50
	
	
	
	
	

	ED003627P - - Literacy Behind Bars: Results From The 2003 National Assessment Of Adult Literacy Prison Survey  
	50
	
	
	
	
	50

	ED002543P--The Health Literacy of America’s Adults: Results from the 2003 National Assessment of Adult Literacy
	75
	
	
	
	
	

	Publications for Adulthood
	
	
	
	
	
	

	ED001985P -- Applying Research in Reading Instruction for Adults: First Steps for Teachers
	75
	
	
	1
	75
	50

	ED001982P -- A Summary of Scientifically Based Research Principle: Teaching Adults to Read 
	50
	
	
	1
	30
	

	ED001964P -- Research-Based Principles for Adult Basic Education Reading Instruction 
	50
	
	
	1
	40
	

	?????????—Qed Issue Number 1
	75
	
	
	
	
	

	?????????—Qed Issue Number 2
	
	
	
	
	
	

	?????????—Qed Issue Number 3
	
	
	
	
	
	

	?????????—Literacy Across the Lifespan postcard
	75
	
	
	
	
	

	?????????—Mentoring and Literacy Guide (Essence Cares)
	75
	
	
	
	
	50

	?????????—What Content-Area Teachers Should Know About Adolescent Literacy
	75
	
	
	
	
	

	Publications for Parents - Childhood
	
	
	
	
	
	

	ED002550P -- Shining Stars - Kindergartners Learn to Read 
	50
	
	25
	1
	50
	

	ED002551P -- Shining Stars - First Graders Learn to Read
	50
	
	25
	1
	50
	

	ED002552P -- Shining Stars - Second & Third Graders Learn to Read
	50
	
	25
	1
	50
	

	ED002621P -- Shining Stars – Toddlers Get Ready to Read 
	50
	
	25
	1
	50
	

	ED002622P -- Shining Stars – Preschoolers Get Ready to Read 
	50
	
	25
	1
	50
	

	ED002549P -- Big Dreams - A Family Book About Reading
	50
	152
	25
	1
	100
	100

	ED002542P -- Dad's Playbook: Coaching Kids to Read
	50
	128
	25
	1
	50
	

	ED001950B -- Put Reading First – Helping Your Child Learn to Read:  A Parent Guide Preschool through Grade 3
	50
	
	25
	1
	30
	

	ED001959P -- A Child Becomes a Reader: Proven Ideas for Parents from Research--Kindergarten through Grade 3
	50
	
	25
	1
	50
	

	ED002710P -- A Child Becomes a Reader-Proven Ideas from Research for Parents:  Birth Through Preschool
	50
	
	25
	1
	50
	

	ED001975H -- La Lectura es lo Primero - Cómo ayudar a su hijo a aprender a leer      
	50
	
	25
	1
	50
	50

	ED003782B - - Literacy Begins At Home: Teach Them To Read  
	50
	25
	25
	1
	
	

	TOTALS 
 3,109 publications distributed
	1,625
	
	300
	  19
	 815
	350


	Flyer Title
	State, Regional*, or National** Conference

	Quantity
	Partner Meeting & Health Literacy Summit
	NELRC Learner Persistence Summit
	PAACE Midwinter

Conference
	Indiana Winter Institute
	Illinois Adult & Continuing Education Association Conference
	Massachusetts Family Literacy Consortium Meeting
	Connecticut Association for Adult & Continuing Education Conference
	Massachusetts Hotline Packets

	Adult Literacy Publications
	50
	10
	100
	230
	150
	
	200
	250

	Family Literacy Publications
	50
	10
	100
	230
	150
	30
	
	

	LINCS Descriptions (resource centers, resource collections, discussion lists, and/or webcasts)
	90
	10
	100
	230
	150
	
	
	

	Discussion Lists
	90
	
	
	230
	
	
	
	

	Health Literacy Curriculum
	90
	
	
	
	
	
	
	

	TOTALS
2,550 flyers distributed
	370
	30
	300
	920
	450
	30
	200
	250


National Institute for Literacy Regional Resource Center 1

Health Literacy Summit Summary
The Regional Resource Center 1 in partnership with the Indiana Department of Education/Division of Adult Education hosted 58 participants and presenters at its regional Health Literacy Summit on March 25–26, 2008, in Indianapolis, Indiana. Twelve participants were from the healthcare field, and 46 came from adult literacy backgrounds. 
The purpose of the summit was to provide state partners and local practitioners with research-based information and resources for implementing health literacy programming in their local programs. We feel that were successful in accomplishing our purpose as evidenced by the evaluation results and the schedule of sessions. The names of the presenters and descriptions of their sessions follow. All of the presentations were well-received and generated opportunities for networking and discussion.
The evaluations of the summit were very positive on all aspects. Participants felt that they had gained valuable information, an appreciation for partnerships, information that they could use in their programs and practices, and new contacts. The most valuable aspects of the summit as documented on the evaluation forms were:
· opening speaker, Paul Smith, MD, who provided an overview of the research and the need for health literacy
· closing speaker, Andrew Pleasant, who challenged participants to reflect on the summit proceedings and explore the challenges and potential benefits of forming collaborative projects on health literacy

· panel discussion of statewide initiatives, particularly information on forming partnerships, pooling of and/or accessing resources and funding, and promoting health literacy

· blend of research and “how to” breakout sessions from both the adult literacy and healthcare perspectives

· opportunity to network and make contacts
Participants were asked to provide suggestions for other relevant topics or resources that weren’t discussed at the summit. Suggestions included policy, advocacy, funding, measuring outcomes, marketing, examples of integrating literacy education and health, connecting with entities outside direct patient care (e.g., insurance companies, pharmaceuticals, and dental health providers), and more on forming partnerships.

Although participants expressed a desire for future summits, more than half of the participants were from Indiana and/or neighboring states and may not travel to another location within the 17 states covered by the regional resource center. We would recommend exploring other ways to promote the visibility of health literacy, such as participating in the town meetings hosted by U.S. Health and Human Services, developing a toolkit, sharing information and resources via the existing LINCS Resource Collections or specific web pages for health literacy, and partnering with states within the region to provide keynote speakers at state summits.

[image: image1.wmf]
Health Literacy Summit

Regional Resource Center 1

World Education and Ohio Literacy Resource Center in partnership with

Indiana Department of Education/Division of Adult Education

Tuesday, March 25, 2008

1:00 - 2:00
Welcome & Opening Session
Lambert AB
Health Literacy: A Clinician’s Point of View
Paul Smith, MD, Department of Family Medicine, University of Wisconsin, WI

Based on the results of the 2003 National Assessment of Adult Literacy, only 12 percent of adults have Proficient health literacy. There are a variety of social determinants of health, but literacy seems to be the strongest predictor of health status. Research has shown that people with low health literacy have less health knowledge, poorer health status, higher mortality, an increased frequency of hospitalizations, and it costs more for their medical care. The speaker will discuss a multifaceted approach to begin to address the problems associated with low health literacy.

2:15 - 3:30
Teaching and Learning about Health in Adult Basic Education
Lindberg A
Marcia Drew Hohn, Ph.D., Immigrant Learning Center, MA

Sandra Sterling and Vanda Ivanenko, Student Health Teams, MA

Come learn about the principles and practices for effective health education in adult basic education and reduce your stress at the same time!  Marcia Drew Hohn and former members of the Operation Bootstrap Student Action Health Team will lead you through a stress reduction program based on research-based learning from a two-year participatory action research study. Design, approaches, and methods used in the stress reduction program developed with a Student Health Team will be explained as we move through the program. Approaches and activities to get Student Health Teams started at your program will also be covered. Come have fun, relax, and learn!  Limit of 20 participants.
2:15 - 3:30
Research on the Health Information Seeking Behaviors of Older Adults 

Lambert AB 
Mary Stansbury, Ph.D., Program Chair, Library & Information Science, University of Denver, CO

Ruth Ludwick, Ph.D., CNS, RN, Professor, Kent State University, OH

Dianna Baycich, Ph.D., Literacy Projects Coordinator, Kent State University, OH

Presenters will discuss health information seeking behavior and the results of a research study they conducted which identified ways older adults prefer to receive their health information. Presenters will also discuss the process used to write the materials for the participants in the study and the critical nature of interdisciplinary work in the area of health literacy.
3:45 - 5:00
Caregiving: How Can We Help?
Lindberg A
Steve Quann, M. Ed., World Education, MA

Health literacy in the classroom often means covering basic information about illnesses. But what about help for those looking after family or friends? Project Care is a website that lets high-intermediate to advanced English language learners practice English from the perspective of caregivers. The presenter will discuss strategies for project-based learning and the value of case studies, multimedia, and group work in engaging learners and constructing knowledge.

3:45 - 5:00
Testing Impact of Health Literacy 

Lambert AB 
Susan Levy, Ph.D., FASHA, Professor Emerita of Public Health and Education, University of Illinois at Chicago, IL
This presentation will highlight the development and execution of the five-year research project funded by the National Institute for Child Health and Human Development, Department of Education’s Office of Vocational and Adult Education, and the National Institute for Literacy. The project is a randomized, controlled experiment testing the relative superiority of different curricular and teaching approaches on adult literacy and health literacy. Curricular highlights and strategies will be shown; literacy and health literacy results presented; and ongoing analyses, policy implications, and lessons learned will be discussed.

Wednesday, March 26, 2008

 9:00 - 10:30
Panel Discussion of Statewide Initiatives 
Lambert AB 
Michele Erikson, Wisconsin Literacy, Inc., WI

Lori Quaranta, Rhode Island Health Literacy Project, RI

Winston Lawrence, Literacy Assistance Center, NY

Matt McGarvey, The Wellmark Foundation, IA

Panelists from statewide collaborative initiatives will share the features of their health literacy work and how the partnerships were formed.

10:30 - 11:00
Roundtables by State/Region
Lambert AB
11:15 - 12:30
The Role of Study Circles in Promoting Health Literacy 

Lindberg A
Winston Lawrence, Ed.D., Literacy Assistance Center, NY

This presentation will discuss a major health literacy project developed by the Literacy Assistance Center in collaboration with Harvard School of Public Health and the National Center for the Study of Adult Learning and Literacy to bring a skills-based approach to teaching health literacy in ABE classes through the use of a study circle model of professional development. It will highlight also some other health literacy initiatives within New York State aimed at enabling adult literacy students and their families to better access and navigate the health care system.
11:15 - 12:30
Ask Me 3: Three Questions for Better Health
Lambert AB 
Jane Walker, Ph.D., RN, School of Nursing, Purdue University Calumet, IN

Dolores Huffman, Ph.D., RN, School of Nursing, Purdue University Calumet, IN

The 2006 edition of America’s Health Rankings reports that since the year 2000, there has been a major decline in health outcomes in our nation. One factor that has been associated with poor health outcomes is inadequate health literacy. This presentation will address the impact of inadequate health literacy on health outcomes, facilitators and barriers to communicating with healthcare providers, and the Partnership for Clear Health Communication’s Ask Me 3 program.

12:45 - 3:00
Lunch & Closing Session
Ballroom A 
Advancing Health Literacy: Building Bridges
Andrew Pleasant, Ph.D., Department of Human Ecology, Rutgers University, NJ

While attempting to reflect on and summarize conference proceedings, this session will explore the challenges and potential benefits of forming collaborative projects focusing on health literacy.
National Institute for Literacy
1775 I Street, NW ♦ Suite 730 ♦ Washington, DC 20006-2401
Telephone: 202/233-2025 ♦ Fax: 202/233-2050 ♦ info@nifl.gov
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Partner Meeting Summary

The National Institute for Literacy’s Regional Resource Center 1 hosted 25 participants from 13 states and 2 multistate regions at its Partner Meeting on March 26–27, 2008, in Indianapolis, Indiana.  The purpose of the meeting was to share the findings from Adult Education Practitioner Professional Development Needs Assessment and Adult Education Professional Development Mapping Surveys conducted by the National Institute for Literacy and to solicit ideas from the state partners as to how we could enhance and support their professional development work. The input would help us plan our work for the next several years. 

Participant expectations for the meeting were met according to the compilation of evaluation results. They mentioned that the resources, information, initiatives, and Institute offerings shared would be valuable to their professional development work. Networking and opportunities to discuss common challenges was extremely useful. Partners were glad to have the opportunity for input to the Institute’s and the Regional Resource Center’s work. 

The sharing of the results of the Practitioner Needs Assessment and the Professional Development Mapping were found to be relevant for state partners and usually aligned with their own needs assessments or what they knew about their states. Suggestions were made for future surveys both in terms of how to ask the questions and to solicit more responses. Several attendees expressed an interest in updating the information on the professional development mapping survey. 
As far as recommendations for the Institute and the Regional Resource Center 1 dissemination plan, the following points were common to the small group discussions and will frame most of our work over the next several years. State partners also responded to the list of Institute offerings by noting ways we could disseminate resources, publications, and trainings in their states over the next 18 months.

· Facilitate networks and partnerships across states; share list of professional development areas in which states have expertise and best practices
· Use mapping results to create small cohorts of states based on common initiatives, professional development delivery systems, and so on

· Provide opportunities for continued networking and discussions, e.g., meeting at COABE

· Improve capacity for states to develop more intensive trainings/initiatives—not one-shot sessions funded by the resource center
· Promote Institute resources, trainings,  and materials in various ways according to audience, e.g., volunteer literacy sector, making training guides available,  ways to preview workshops, connections between STAR and Teaching Adults to Read

· Develop resources that address key priority needs for practitioners—multilevel classrooms, retention, critical thinking, and so on—reducing disconnect between Institute offerings and what is needed by practitioners and what are state priorities
Participants were invited to share highlights about their state professional development systems. These highlights prompted continued sharing across states and reinforced the expressed desire for annual partner meetings where professional development issues could be discussed. Networking was mentioned most frequently as the most valuable aspect of the meeting.
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